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SECTION 3 - DESCRIPTION OF SERVICES

¢

3.2 Charges Based on Duration of Use

3.2.8 Each call is rated and billed in whole cents according to the following conventions:

Commercial. For any service offered by the Carrier if the computed charge for a call
includes a fraction of a cent, the fraction is rounded up to the next whole cent.

Residential. Calls made using any service offered to residential Subscribers are
rounded up to the nearest cent at the termination of a call.

Exceptions. Special rounding arrangements may be made through contractual
arrangements.

3.3 Product Descriptions

3.3.1 Commercial Switched Outbound ("1+") -

Switched outbound services provide direct dialed ("1+") long distance services to
commercial Subscribers. Subscribers may also access the company's services by
dialing "10XXX." Subscribers access the company's services through switched
access origination.

3.3.2 Commercial Switched 800/888/877 Inbound

Switched 800/888/877 provides an inbound toli-free calling service to commercial
Subscribers. Subscriber is billed for each toll-free call, rather than the call originator.
Calls terminate to Subscriber via switched access lines. Customer may be billed a
monthly recurring charge. Inbound toll free intraLATA calls or inbound toll free
instate interLATA calls where the Company may or may not be the responsible
organization and where an interexchange carrier, or an entity other than a local
exchange carrier, is not involved in the switching and transport of those calls
between the calling party and the Company switching center, shall be subject to the
rates for inbound toll free calling as published herein.
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