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3.1.1 Prepaid Calling Cards (Continued) 

Prepaid Calling Cards may be used only from the state specified or 
nationwide, whichever is stated on the card or accompanying 
information. 

 
Prepaid Calling Cards cannot be used to place 500, 700, 800, 888, 
877, 866, 855, 976, 900, 411 or 555 number service calls, certain 
operator assisted calls such as third-party-billed, directory 
assistance and collect calls.   

 
The user should make every reasonable effort to safeguard his/her 
Prepaid Calling Card and Authorization Code from unauthorized 
use.  The Company is not responsible for lost or stolen cards or 
unauthorized use. 

 
3.1.2 Emergency Call Handling Procedures 

Emergency “911” calls are not routed to the Company, but are 
completed through the local network at no charge.  
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