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SERVICE CLASSIFICATION NO. 9 (Cont’d)

INTERRUPTIBLE TRANSPORTATION/STANDBY SALES SERVICE RATE (Cont'd)

BALANCING: Charges for Over- and Under-Deliveries

All charges resulting from over- or under- deliveries will be billed to a
customer’s Retail Supplier pursuant to the rates and terms contained herein. If
for any reason a Retail Supplier does not pay the charges resulting from over-or
under-deliveries however, the Company retains the right to bill the customer for
such charges.

Retail Suppliers must have the authority to act as the customer’s agent and
attorney-in-fact for the purpose of scheduling, balancing and settlement. Retail
Suppliers must have signed and delivered a Supplier Operating Agreement
Applicable to Interruptible and/or Firm Transport.

Retail Suppliers shall undertake all reasonable efforts to provide the Company
with accurate nominations of the customer-owned gas and to balance nominations
and deliveries. Any penalty amount paid by the Retail Supplier shall not be
construed as giving the Retail Supplier the right to continue to under or over
deliver gas.
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