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TELECOMMUNICATIONS RELAY SERVICE

6. COMPENSATION TO TRS PROVIDER (Continued)

6.1

6.2

Amount of Compensation for Billed CMOU’s

Payment will be made based upon the dollar amount for CMOU as outlined in the
Memorandum of Understanding between TAFNY and Sprint filed under confidential status at
the Commission. That dollar amount per CMOU will remain confidential between TAFNY, the
PSC and the TRSP, subject to any requirement of law.

The CMOU will also be subject to a monthly discount based on the following:

a. Full payment per CMOU when average monthly average Call Duration is 4.5 and 5.0
minutes or less.

b. Payment per CMOU reduced by 10% when monthly average Call Duration is between
5.0 and 6.0 minutes.

c. Payment per CMOU reduced by 25% when monthly average Call Duration is 6.1
minutes or greater.

Right to Terminate TRSP for Failure to Meet Standards

When Average Call duration exceeds 6.0 minutes for two consecutive months, TAFNY and
the PSC reserve the right to cancel and nullify the Tariff agreement with the TRSP as a
violation of service criteria. The same cancellation policy holds true for two consecutive
months in which customer complaints or Answer Time Results exceed the limits of this Tariff
or the TRSP fails to comply with any material obligation or performance requirement set forth
in this Tariff,

Issued in Compliance with the order in Case 06-C-0524, dated July 25, 2006

issued by: State Tariffs, Overland Park, Kansas

Cancel l ed by 2 Rev. Leaf No. 32 Effective 07/01/2013

CANCELLED
01/ 01/ 2007
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