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TELECOMMUNICATIONS RELAY SERVICE
GENERAL (Continued)

Cost and Charges: There is no cost to the user of the NYRS for the service itself, separate and
apart from normal toll or message unit charges, which are the responsibility of the user. Costs for
the TRS service are paid for by the Local and Long Distance Carriers in NYS. Calls made via the
NYRS are charged to the TRS caller at the same rates encountered as if the call were direct dialed
from the caller's home or business phone, without the use of Relay Services. Applicable message
unit or toll charges normally encountered on a direct dialed call will be billed to a caller placing the
call via Relay. Calls through the NYRS may be billed to a third number only within NYS. Any call
can be billed to any carriers calling card, pre paid Card or major credit card if the card issuing
company has made arrangements with the NYRS.

A caller to the Relay will have the option to specify the carrier of choice for any toll or regional call
made from the Relay Center to the called party. The TRSP may carry such calls or the caller may
specify a different carrier, in which case the TRSP will deliver the call to the other carrier for
termination as long as that carrier has complied with all requirements and established a network
presence at the Access Tandem serving the TRSC.

1.1 Caption Service (N)

New York Relay Captioned Telephone Service is an enhanced Voice
Carry Over (VCO) service that provides both audio and text captioning of
the second party’s telephone conversation. Captioned Telephone
Service is intended for users who are Deaf or Hard of Hearing and able
to communicate verbally. It requires a special Captioned Phone to utilize
the service. The requirements for Captioned Telephone Service will
meet all existing FCC requirements for this service. However, many
existing Tariff requirements for other traditional Relay services are not
applicable to Captioned Telephone Service and have been waived by the ;
FCC. N)
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Material previously appearing on this page now appears on Leaf 7E.

Issued in Compliance with the order in Case 06-C-0524, dated July 25, 2006 (m

Issued by: State Tariffs, Overland Park, Kansas m

Cancell ed by 2 Rev. Leaf No. 7 Effective 07/01/2013

CANCELLED
01/ 01/ 2007



