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GENERAL INFORMATION 
 
25. Pricing Options effective January 1, 2007:  (cont’d.) 

F.  Customer Eligibility Criteria:  (cont’d.) 
 

4.  Service Classification No. 11 (“SC 11”) 
A customer taking service under SC 11 is eligible to select a rate option as follows: 
 

1. OASC:  A customer taking service under SC 11 as an Existing Customer having elected the Phase-
In, or as a Designated Technology Customer having elected the one-time exemption, both as 
defined in SC 11, will be billed at otherwise applicable service classification (“OASC”) rate.  Such 
customers will be eligible for the rate options as designated for the customer’s OASC. 
 

2. SC 11 “New”:  A customer taking service under SC 11, and who is billed at the SC 11 rates set 
forth under the section “RATES”.  Such customers are eligible only for the NYSEG Default 
Supply Option (DSO) for customers whose OASC is designated as Small, or Variable Price Option 
(VPO) for customers whose OASC is designated as Large; or the ESCO Price Option (EPO).   
 

3. SC 11 “Old”:  A customer that is taking service under SC 11, Special Provision (d) Previous SC 11 
Tariff is eligible for only the NYSEG Fixed Price Option (FPO). 

 
5.   Service Classification Nos. 13 or 14 (“SC 13” or “SC 14”) Contracts  

A customer taking service under SC Nos. 13 or 14 whose contract expires during the Enrollment Period is 
eligible for a rate option as described in Section 25.A.  

 
A customer taking service under SC Nos. 13 or 14 whose contract expires on or after January 1, 2007, 
may select a rate option, upon expiration of their contract, subject to the rules specified in Section 25.J.5, 
SC 13 or SC 14 Contracts Expiring.  A customer receiving service under such SC 13 or SC 14 contract 
will not be eligible to select a rate option during the term of the contract, unless the contract so provides. 
 

6.    Hourly Pricing 
Customers for whom Hourly Pricing is mandatory, as detailed in Special Provision (i) of SC 7, may select 
only the ESCO Price Option (EPO) or the NYSEG Hourly Day-Ahead Market Pricing Option. 
 

G. Enrollment:  
 
A customer's rate option selection will become effective on January 1 following the Enrollment Period and will 
continue through the Commodity Option Period, unless the customer elects a rate option change, pursuant to the 
rules set forth in Section 25.J.   

 
1.  Methods for Enrollment 

During the Enrollment Period, any customer may communicate a rate option selection using one of the 
following methods: (1) calling NYSEG's telephone Voice Response Unit (VRU), (2) accessing NYSEG's 
Web site, www.nyseg.com, (3) returning the enrollment form via US mail, (4) contacting NYSEG's 
Customer Relations Center, (5) using NYSEG's marketing/customer service representatives in any of 
NYSEG's district offices, or (6) advising the customer's ESCO that it is continuing or enrolling in Retail 
Access.  Rate enrollment procedures for a customer currently participating in Retail Access are different 
from the procedures for a customer who is not participating in Retail Access. 
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