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GENERAL INFORMATION 
 
16. General Retail Access: (Cont’d.) 
 
 D. Eligible Customer Participation: (Cont’d.) 
 
  12. Billing 
 

  (a) Except as specified in Section J. of this Schedule, Consolidated Billing and 
Payment Processing, NYSEG will bill an Eligible Customer only for the 
delivery of Electric Power Supply and other services provided by NYSEG. The 
ESCO is responsible for billing its Eligible Customer for the Electric Power 
Supply and other services the ESCO provides to the Eligible Customer. 

 
   (b) The NYSEG bill will be issued to an Eligible Customer in accordance with 

established billing cycles and practices applicable to such Eligible Customer. 
 

   (c) A DC or the ESCO acting as an agent for Eligible Customers, is responsible for: 
(i) obtaining and scheduling Electric Power Supply with the NYISO, and (ii) 
complying with the provisions herein relating to Scheduling, Balancing and 
Settlement as specified in Section 16.E.9 of this Schedule,  with respect to its or 
an Eligible Customer’s Electric Power Supply requirements.  

 
  13. Reserved for Future use 
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