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GENERAL INFORMATION 
 
25. Pricing Options Effective January 1, 2008 (Cont’d.) 
 

H. Changing Electric Rate Options:  (Cont’d.) 
 

5. SC 13 or SC 14 Contracts Expiring 
A customer taking service under SC 13 or 14, who would otherwise qualify for mandatory Hourly 
Pricing in accordance with Special Provision (i) of SC 7, will be billed at Hourly Pricing upon 
expiration of their SC 13 or 14 contract, unless a retail access enrollment is received from an ESCO 
at least 15 calendar days prior to the contract end date.  If such retail access enrollment has been 
received, the customer will be billed at the ESCO Price Option (EPO) effective with the contract 
end date meter reading.   
 
If the customer is not required to be served at Hourly Pricing, the customer will be billed at the 
Fixed Price Option upon expiration of their SC 13 or 14 contract, unless a retail access enrollment is 
received from an ESCO at least 15 calendar days prior to the contract end date.  If such retail access 
enrollment has been received, the customer will be billed at the ESCO Price Option (EPO) effective 
with the contract end date meter reading.   
If the customer is eligible for Voluntary Hourly Pricing, such customer may contact NYSEG to 
elect service at Hourly Pricing. 
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