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SERVICE CLASSIFICATION NO. 12 (Continued)

3. DEFINITIONSCONT'D.

3.10 Contestable Load: The portion of a Contestable Customer's electric load served or which could be
served by the Company in kW and kWh that is identified as presenting a competitive challenge or
opportunity to the Company and may be eligible to receive discounted service under this service
classification.

3.11 Non-Contestable Load : The amount of load in kW and kWh served by the Company which the
Company determines is not subject to the competitive challenge which forms the basis of the
Company's decision to extend discounted rates to the customer.

3.12 Expired Program Definition - Reserved for Future Use

3.13 Minimum Quantities: The quantities in kW and kWh which are determined to be Contestable Load but
serve as the basis for determining the Minimum Bill (where applicable).

3.14 Minimum Bill: The minimum amount due and payable regardless of actual electricity consumption.
The Minimum Bill is program specific.

3.15 Competitive Transition Charge on Energy (C.T.C. per kWh): Customers eligible for discounted service
under Section 4 of this S.C. No. 12 shall receive discounted service solely to the C.T.C per kWh. For
customers who are eligible for retail access, the Company shall determine this charge by subtracting
the Electricity Supply Cost as determined in accordance with Rule 46.1-Electricity Supply Cost, and
Section 8 of this service classification, from the bundled energy rate of the Standard Tariff Rate
Schedule. Once customers have received retail access, the discount shall apply to the C.T.C. per kWh
of the first block's unbundled energy rate applicable to the Standard Tariff Rate Schedule.

3.16 SC-12 Contract Load Quantities: The quantity thresholds (expressed in kW and kWh) which must be
exceeded in order to be eligible for discounted service under the Revitalization, Relocation, and
Business Expansion programs as specified in 4.3, 4.4, and 4.6, respectively. The SC-12 Contract Load
Quantities represent historic usage in the 12 months prior to subscription under these programs, and in
the case of Business Expansion, is adjusted to reflect a customer's election as specified in 4.6.2. When
in the Company's determination, the billing determinants associated with the historic usage in the 12
months prior to subscription under these programs are not representative of the customer's operations,
the Company reserves the right to assign appropriate billing units to that customer.
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