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SECTION 3 — DESCRIPTION OF SWITCHED SERVICES

3.7 Custom Business Services (continued)

3.7.2

AT&T High Volume Calling Il

Effective June 30, 2011 the dedicated service offering associated with this Service will be
discontinued pursuant to Title 47, Section 63.19 of the code of Federal Regulations. If your
current dedicated term agreement has not expired, you will need to replace the dedicated Service
on or before the expiration date of your current term agreement. If you are currently on a month-
to-month arrangement, you will need to replace the dedicated Service on or before June 30, 2011.

(A) General

A1 AT&T High Volume Calling Il is a custom combination Flat Rate optional
pricing plan. There are four Service offerings available under this optional
calling plan. AT&T High Volume Outbound Calling 11 is an outbound calling
plan for Customers that utilize Switched Access to reach the long distance
network. AT&T High Volume Toll Free Calling Il is a TFS for Customers that
utilize Switched Access to receive calls from the long distance network. AT&T
High Volume Dedicated Outbound Calling 11 is an outbound calling plan for
Customers that utilize Dedicated Access to reach the long distance network.
AT&T High Volume Dedicated Toll Free Calling Il is a TFS for Customers that
utilize Dedicated Access to receive calls from the long distance network. The
Customer may subscribe to AT&T High Volume Calling Il for outbound
Service only, TFS only or for both outbound and TFS.

2 See Section 3.6 of this Tariff for optional features, rules and regulations, and
general information regarding TFS. For Customers utilizing DVA facilities for
TFS, AT&T High Volume Dedicated Toll Free Calling Il allows Customers
with TFS Number(s) to terminate inbound calls to a Customer-designated DVA
facility. Toll free calls may originate on any type of access and are terminated
via Switched Access or DVA lines to the Customer's location.

3 Customers subscribing to AT&T High Volume Toll Free Calling Il and/or
AT&T High Volume Dedicated Toll Free Calling Il under a term plan

arrangement may also subscribe to the Company's interstate CMR service which

is an arrangement consisting of routing, control, and announcement features. A
detailed description of the CMR service and the associated interstate usage
charges and monthly recurring and non-recurring charges may be found in the
Company's interstate VVoice Product Reference and Pricing Guide.
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