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SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.3 Reserved for future use. 

3.4 Outbound Services-Switched Access  

3.4.1 MTS 

(A) Business MTS 

 MTS is an intercity long distance Service available to Business Customers seven (7) days 
per week, twenty-four (24) hours per day, 365 days per year.  With Business MTS, calls 
are originated from other than a public or semipublic coin telephone.  The desired 
telephone number is dialed, the call is completed without the assistance of a live or 
automated operator, and the call is not billed to a number other than the originating 
number.  Calls originate on switched facilities provided by LECs, CLECs or authorized 
access providers.  Business MTS is available to Business Customers that presubscribe to 
the Company for long distance Service.  If a Business Customer presubscribes to the 
Company for the provision of outbound long distance Service and does not select one of 
the Company's optional price plans, the Company will provision MTS Service on the 
Customer's initial order for Service.   

 Charges are usage sensitive and vary by day-of-week and time-of-day.  Calls are billed in 
one (1) minute increments, with a minimum call duration of one (1) minute.  Peak and off 
peak rates apply.  The peak rate period is 8:00 a.m. to but not including 5:00 p.m., 
Monday through Friday.  The off-peak rate period is all other times.  The off-peak rates 
apply on the following holidays:  New Year's Day, Independence Day, Labor Day, 
Thanksgiving Day, and Christmas Day.  Calls billed under this Service offering will not 
qualify for promotional rates.  See Section 1.4.1 of the Price List for applicable rates. 

 (B) Residential MTS 

 MTS is an intercity long distance Service provided to Residential Customers seven (7) 
days per week, twenty-four (24) hours per day, 365 days per year.  With MTS, calls are 
originated from other than a payphone.  The desired telephone number is dialed, the call 
is completed without the assistance of a live or automated operator, and the call is not 
billed to a number other than the originating number.  Calls originate on switched 
facilities provided by LECs, CLECs or authorized access providers.  If a Customer 
presubscribes to the Company for the provision of outbound long distance Service and 
does not select one of the Company's optional price plans, the Company will provision 
MTS Service on the Customer's initial order for Service. 

 

Calls are billed in one (1) minute increments, with a minimum call duration of one (1) 
minute.   
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