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SECTION 3 — DESCRIPTION OF SWITCHED SERVICES

35 Outbound Services-Dedicated Access

Effective June 30, 2011 this Service will be discontinued pursuant to Title 47, Section 63.19 of the code of
Federal Regulations. If your current term agreement has not expired, you will need to replace this Service
on or before the expiration date of your current term agreement. If you are currently on a month-to-month
arrangement, you will need to replace this Service on or before June 30, 2011.

3.5.1  Business Default Plan for Hierarchical Billing - Dedicated

The Business Default Plan for Hierarchical Billing is a long distance Service available to
Customers seven (7) days per week, twenty-four (24) hours per day, 365 days per year. With
Business Default Plan for Hierarchical Billing calls are originated from other than a public or
semipublic coin telephone. The desired telephone number is dialed, the call is completed without
assistance of a live or automated operator, and the call is not billed to a number other than the
originating number. This Service is available for Customers utilizing Dedicated Access to reach
the long distance network.

Business Default Plan for Hierarchical Billing is available to Business Customers that
presubscribe to the Company for long distance Service and have a Hierarchical Billing account, as
defined in Section 1 of this Tariff. If the Customer subscribes to the Company for the provision of
outbound long distance Service and requests a Hierarchical Billing account and does not select one
of the Company’s Business Optional Calling Plans, the Company will provision the Business
Default Plan for Hierarchical Billing Service on the Customer’s initial order for Service.

Calls are billed with a thirty (30) second initial period and six (6) second subsequent periods.

Calls billed under this Service offering will not qualify for promotional offerings.
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