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SECTION 9 — INTEGRATED SERVICE PACKAGES*
9.2 BellSouth Business® Class Family of Services, (Cont’d.)
9.2.1  Description, (cont’d.)

Effective the first billing cycle beginning on or after January 1, 2011, the usage charges for
domestic and international Dial Direct Service, Toll Free Service, Long Distance Voice VPN
Service and Long Distance Calling Card Service will increase 190% above the last rate charged
prior to the expiration of the original term contract for Customers who elect or have elected to
retain service beyond the expiration of their Customized Pricing Arrangement ("CPA") or
Business Class Family of Services agreement ("BCFS"), or 190% above the rates listed in the
Usage Charges Table (Section 6.5.2(A)(2)) if the service was originally provided on a month-to-
month basis.

The BellSouth® Business Class Family of Services offers contract terms of 1, 2, 3, 4 or 5 years.
After selecting a contract term, the Customer selects an MMC that must be met during each
Monthly Period (as hereinafter defined) of the term. A shortfall penalty applies when the
Customer does not meet the package MMC. As stated above, Customers selecting a month-to-
month option have no MMC or Term obligations, and no shortfall penalties apply.

Customers incurring shortfall penalties, due to circumstances beyond their control, may be
permitted to reduce their MMC by agreeing to add additional time to their term limit and
designating the Company as the Customer's Preferred Interexchange Carrier, as defined in Section
9.2.5.

* This service has been grandfathered effective April 27, 2007. No new customers will be provisioned under
this service after this date.
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