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SECTION 9 – INTEGRATED SERVICE PACKAGES* 
 
9.2 BellSouth Business® Class Family of Services 
 

9.2.1 Description 
 

The BellSouth® Business Class Family of Services (BBCFS) is a suite of business communication 
services for Customers who agree to a "minimum monthly revenue commitment" (MMC) for 
services purchased from the Company and who agree to a "contract term" (Term) of one (1) to 
five (5) years. Customers may also select a month-to-month option with no MMC or Term 
obligations. Services available under the BellSouth® Business Class Family of Services include 
BellSouth® Dial Direct service and BellSouth® Toll-Free service, BellSouth® Long Distance Voice 
VPN service, BellSouth® Long Distance Calling Card service, BellSouth® Long Distance Private 
Line service, and BellSouth® Dedicated Access service. The BellSouth® Business Class Family of 
Services offers integrated pricing with cross discounting based on aggregate revenue of 
contributing services, billing, and reporting capabilities. Discounting is based on the contract term 
selected by the Customer and the Customer’s target revenue commitment. 

 
The term of a BellSouth® Business Class Family of Services agreement shall begin, and the 
applicable discounts or credits will accrue, from the first day of the next billing month if the 
agreement is accepted by both parties and returned to the Company at least twenty (20) days prior 
to the first day of the next billing month. Otherwise, the term will commence on the first day of 
the second billing month following the acceptance of the agreement by both parties. After the 
expiration of the initial term or any subsequent Renewal Terms, a Customer’s BellSouth® 
Business Class Family of Services agreement shall continue on a monthly basis (each month a 
"Term Extension") subject to the same prices, terms and conditions as in the initial term for the 
particular services in the original BBCFS agreement, unless the Customer or the Company 
provides written notice of its intent not to renew such agreement at least thirty (30) days prior to 
the expiration of the initial term or subsequent Term Extensions. 

 
 
 
 
 
 
 
* This service has been grandfathered effective April 27, 2007. No new customers will be provisioned under 
 this service after this date. 
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