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7.2

SECTION 7 - PRIVATE LINE SERVICE*
Service Assurance Guarantee, (Cont'd.)
7.2.3  Application of Service Assurance Guarantee, (cont'd.)

M) Any termination right available to the Customer under this section must be exercised
within fifteen (15) days after the Customer first becomes eligible to exercise the
applicable termination right. In the event the Customer fails to comply with the condition
set forth in the immediately preceding sentence, the Customer shall, with respect to the
applicable termination right, have waived its right to such termination right.

N) In the event the Customer is unable to meet any minimum monthly commitment for all
services being provided by the Company to the Customer under a contract applicable to
the contracted services as a direct result of the termination of the services pursuant to this
section, the Customer and the Company shall negotiate in good faith to reach an
alternative minimum monthly commitment which shall be in consideration of eligible
revenue to the Company for which the Customer no longer receives credit in determining
whether the minimum monthly commitment is satisfied.

This service has been grandfathered effective April 27, 2007. No new customers will be provisioned under
this service after this date.
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