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SECTION 7 - PRIVATE LINE SERVICE*
7.2 Service Assurance Guarantee, (Cont'd.)
7.2.3  Application of Service Assurance Guarantee, (cont'd.)

(K) Subject to the terms, exclusions and restrictions described herein, if, during three
consecutive Calendar Months or any six Calendar Months in any twelve- month period,
the aggregate amount of credits received by the Customer in accordance with this section
for a particular Affected Circuit exceeds fifty percent (50%) of the Customer’s total
monthly recurring charges for that Affected Circuit, the Customer may, upon thirty (30)
days’ prior written notice to the Company, terminate the Affected Circuit, without
incurring any early termination charges otherwise due in accordance with this tariff or the
Customer contract for that Affected Circuit except for usage charges accrued to the date
of termination.

(L) Subject to the terms, exclusions and restrictions described herein, if, during any twelve-
month period, the aggregate amount of credits received by the Customer in accordance with
this section for all Affected Circuits exceeds fifty percent (50%) of the Customer’s total
monthly recurring charges, after application of any discounts or credits, for all of the
Customer’s Private Lines during that twelve-month period, the Customer may, upon thirty
days’ prior written notice to the Company, terminate all BellSouth Long Distance Private
Lines provided to the Customer by the Company on the BellSouth Long Distance
Interexchange Network, without incurring any early termination charges associated with the
services, except for charges accrued to the date of termination. The Customer’s right to
terminate the services in accordance with the foregoing shall not, however, apply during
any twelve-month period in which the Customer had less than ten (10) BellSouth Long
Distance Private Lines in use during that entire period.

* This service has been grandfathered effective April 27, 2007. No new customers will be provisioned under
this service after this date.

Carol Paulsen, Director Regulatory
208 South Akard Street, Dallas, Texas 75202

Cancelled by 1 Rev. Leaf No. 13 Effective 11/01/2013



