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SECTION 7 - PRIVATE LINE SERVICE* 
 
7.2 Service Assurance Guarantee, (Cont'd.) 
 

7.2.3 Application of Service Assurance Guarantee, (cont'd.) 
 

(G) A second credit cannot be requested for the same month and for the same circuit for End-
to-End Circuit Availability if a Private Line service credit has been issued to the 
Customer for BellSouth Long Distance-POP to BellSouth Long Distance-POP Circuit 
Availability. 

 
(H) A second credit cannot be requested for the same month and for the same circuit for 

BellSouth Long Distance-POP to BellSouth Long Distance-POP Circuit Availability if a 
Private Line service credit has been issued to the Customer for End-to-End Circuit 
Availability. 

 
(I) Credits for the performance objective included in this document for the Service for any 

Calendar Month must exceed $25.00 to be processed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* This service has been grandfathered effective April 27, 2007. No new customers will be provisioned under 
 this service after this date. 
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