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SECTION 11 - CONTRACTS FOR SERVICE
11.2 Payment Plan Number 1 (PP-1)
11.2.1 General

The regulations specified herein are applicable to all services offered under Payment Plan No. 1
(APP-1@) as indicated in each service=s respective subsection of this Tariff.

Payment Plan No. 1 allows Customers to stabilize recurring rates and charges for Company
services over contractual service periods. A specific monthly rate applies for the duration of each
period.

When the Customer orders service to be provided under PP-1, the Customer must designate to the
Company the payment option and/or service period desired. Available payment options and
service periods for each service offered under PP-1 are described in that service=s specific tariff
section.

11.2.2 Application of Rates and Charges
Rates stabilized under Payment Plan No. 1 are exempt from Company initiated increases.
When Customers renew or change the length of their payment option or service period, the rates

applicable for the new period are those currently in effect at the time of the renewal or change in
the length of the period(s).
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