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SECTION 10 - DATA SERVICES 
 
10.2 Packet Service Line, (Cont'd.) 
 

10.2.4 Responsibility of the Company 
 

(A) The Company shall not be responsible for installation, operation, or maintenance of any 
CPE. Where such CPE is connected to Company facilities, the responsibility of the 
Company shall be limited to the furnishing of facilities suitable for Packet Service Line 
service and to the maintenance and operation of such facilities in a manner proper for 
such service. Subject to this responsibility, the Company shall not be responsible for: 

 
(1) The through transmission signals generated by such equipment, or for the quality 

of, or defects in, such transmission, 
(2) The reception of signals by such equipment, or 
(3) Damage to CPE provided by a Customer to an authorized user during testing. 

 
(B) The Company shall not be responsible to the Customer, if changes in any of the facilities, 

operations, or procedures of the Company utilized in provisioning of Packet Service Line 
service render any facilities provided by a Customer obsolete or require modifications or 
alteration of such equipment or otherwise affect its use or performance. 

 
(C) The Company undertakes to maintain and repair the facilities which it furnishes. The 

Customer may not rearrange, disconnect, remove, or attempt to repair any equipment 
installed by the Company without prior written consent of the Company. 
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