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SECTION 10 - DATA SERVICES 
 
10.1 Frame Relay Service, (Cont'd.) 
 

10.1.3 Obligations of Customer 
 

(A) The Customer is responsible for the provision and maintenance of all Customer Provided 
Equipment (CPE) and to ensure that the operating characteristics of this equipment are 
compatible with and do not interfere with the service offered by the Company. 

 
(B) The maximum number of DLCIs per Customer Connection is subject to the 

characteristics of the Customer's data traffic. Thus, the number of DLCIs per Customer 
Connection must be negotiated between the Customer and the Company at the 
establishment of the Customer Connection and subsequent to the establishment should the 
traffic characteristics change. A maximum of 250 DLCIs may be established across a 
single Customer Connection. 
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