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SECTION 10 - DATA SERVICES
10.1 Frame Relay Service, (Cont'd.)
10.1.4 Responsibility of the Company

(A) The Company is not responsible for the installation, operation, or maintenance of any
equipment provided by the Customer.

(B) In order to maintain the quality of Frame Relay service, the Company reserves the right to
perform preventive maintenance or software updates to the network. This could result in
Frame Relay service being unavailable during the time period between 2:00 A.M. and
4:00 A.M. Eastern Time on any given Wednesday or Sunday morning. However, the
Company only expects to utilize this maintenance window for any given switch on the
average of once a quarter. This maintenance may be adjusted by the Company as deemed
necessary to maintain the quality of the service.
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