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SECTION 10 - DATA SERVICES 
 
10.1 Frame Relay Service, (Cont'd.) 
 

10.1.5 Provision of Service 
 

(A) Certain Company serving wire centers are designated by the Company as Service Area 
Points (Sap's) for the Frame Relay service Network Serving Area. A Customer accessing 
the Frame Relay service network via a Packet Service Line and whose serving wire center 
is designated as SAP, will only require a Packet Service Line as described in Section 10.2 
of this Tariff. A Frame Relay Service Customer, whose serving wire center is not 
designated as a SAP and who access the Frame Relay service network via a Packet 
Service Line, will require a Packet Service Line to the serving wire center, as well as, a 
Packet Service Line Extension (also described in Section 10.2) to gain access to the 
closest designated SAP. 

 
(B) The Customer Connection rate element includes the Customer's transport from a Serving 

Area Point to the Frame Relay Service switching equipment and the Customer's 
termination on the Frame Relay Service switching equipment. 
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