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Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202  

SECTION 9 - DOMESTIC LONG DISTANCE 
 
9.3 Operator Assistance Service 
 

9.3.1 Maximum Usage Charges 
 

Each call is billed in one minute increments. The minimum call duration for billing purposes is one 
minute. Computation of charges which result in fractional charges are rounded up to the next 
whole cent on a per call basis. 

 
OPERATOR Day Evening Night/Weekend 

CALLS INITIAL 
PERIOD 

ADD'L. 
PERIOD 

INITIAL 
PERIOD 

INITIAL 
PERIOD 

ADD'L. 
PERIOD 

INITIAL 
PERIOD 

0 - 10 miles $0.3600 $0.3000 $0.2800 $0.2400 $0.2400 $0.1000 
11 - 22 miles $0.3800 $0.3400 $0.3000 $0.2600 $0.2400 $0.2200 
23 - 55 miles $0.4000 $0.3600 $0.3200 $0.2800 $0.2600 $0.2200 

56 - 124 miles $0.4400 $0.4000 $0.3400 $0.3000 $0.2800 $0.2400 
125 - 292 miles $0.4800 $0.4400 $0.3800 $0.3400 $0.3000 $0.2800 
over 292 miles $0.5000 $0.4600 $0.3800 $0.3600 $0.3200 $0.2800 

 
9.3.2 Maximum Per Call Service Charges 

 
 Per Call 
 Customer Dialed Station to Station $1.20 
 Operator Assisted Station to Station $3.00 
 Operator Assisted Person to Person $7.50 
  
 Other Operator Services  
 Busy line verification $3.50 
 Emergency interrupt $4.00 
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