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SECTION 2 – RULES AND REGULATIONS 
 
2.4 Cancellation or Discontinuance of Service by the Company 
 

Service continues to be provided until canceled by the Customer or until canceled by the Company as set 
forth below. The Company may render bills subsequent to the termination of service for charges incurred 
before termination. The Customer shall pay such bills in full in accordance with the payment terms of this 
tariff. Travel or calling card services will not be available in New York when the Customer has been 
cancelled for Service in his/her home state. 

 
2.4.1 Service may be suspended by the Company, without notice to the Customer, by blocking traffic to 

certain cities or NXX exchanges, or by blocking calls using certain calling or travel cards when 
the Company deems it necessary to take such action to prevent unlawful use of its service. The 
Company will restore services as soon as it can be provided without undue risk, and will upon 
request by the Customer, assign new calling or travel cards to replace ones that have been 
deactivated. 

 
2.4.2 For nonpayment: The Company, by written notice to the Customer and in accordance with 

applicable law, may refuse, suspend or cancel service without incurring any liability when there is 
an unpaid balance for service that is more than 60 days overdue.  

 
2.4.3 For returned checks:  The Customer whose check or draft is returned unpaid for any reason, after 

two attempts at collection, shall be subject to refusal, suspension or cancellation of service in the 
same manner as provided for nonpayment of overdue charges.  

 
2.4.4 For lack of use: The Company, by written notice to the Customer, may refuse, suspend or cancel 

service in the same manner as provided for nonpayment of overdue charges if after three full 
billing cycles the service has not been used.  

 
2.4.5 For violation of law or this tariff: Except as provided elsewhere in this tariff, the Company may 

refuse, suspend or cancel service, without notice, for any violation of terms of this tariff, for any 
violation of any law, rule, regulation, order, decree or policy of any government authority of 
competent jurisdiction, or by reason of any order or decision of a court or other government 
authority having jurisdiction which prohibits the Company from furnishing such service or 
prohibits the Customer from subscribing to, using, or paying for such service.  
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