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SECTION 12.0 - CUSTOMIZED PRICING ARRANGEMENTS*
12.6 CPA Discounts, (Cont'd.)
12.6.1 Application of Discounts, (cont'd.)

In order to receive base service schedule term plan or other incentive discounts for which the
Customer may be eligible under the CPA, the Customer must sign the applicable agreements,
contracts and/or enrollment forms. Any terms and conditions applicable to such discounts and/or
programs in which the Customer elects to participate are in addition to the terms and conditions
applicable under the CPA.

Other than as may be expressly permitted in its CPA, the Customer is not eligible to receive any
other CPA, promotions, incentives or discounts (other than standard schedule discounts)
applicable to Services. The CPA contract discounts are in lieu of and supersede all such
promotions, incentives and discounts. Customers electing to obtain Service under one CPA option
may not obtain Service under another option, unless specifically permitted in the CPA option.

12.6.2 Types of Discounts

Various types and combinations of discounts, credits, concessions and waivers may be specified in
CPA agreements. The most common types of discounts include:

* Effective March 3, 2010, services will no longer be available to new customers under a Customized Pricing
Arrangement (CPA).
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