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SECTION 12.0 - CUSTOMIZED PRICING ARRANGEMENTS*
12.5 Minimum Service Commitments, (Cont'd.)

In order to request a MMC Waiver to the Minimum Service Commitment under this provision, Customer
must notify the Company in writing of each event for which a MMC Waiver may be requested within 30
days following the event; and submit a written request for a MMC Waiver within 45 days following the
conclusion of the Minimum Service Commitment Period.

The Customer must not be in breach of its CPA and must have satisfied all of the conditions under the CPA
in order to be eligible to receive any Shortfall Liability Waiver adjustment under this provision. The
Company will waive Customer’s Minimum Service Commitment MMC for the affected period only. The
Minimum Service Commitment MMC will not be waived for any other purpose or period.

12.6 CPA Discounts
12.6.1 Application of Discounts

All CPA discounts will be credited to the Customer’s intrastate charges for Services. CPA
discounts may not exceed the Customer’s total intrastate charges invoiced during any billing
month for Services. If the Customer’s intrastate charges do not exceed the total dollar amount of
the CPA discounts, the Customer will receive a total CPA discount equal to the total of its
intrastate charges for such billing month. Base service schedule rates and standard schedule
discounts apply to call types, at any volume levels and under any other circumstances not listed in
a Customer’s CPA.

Discounts under CPA agreements apply to usage charges and, except as expressly provided in the
CPA, do not apply to other non-usage charges such as taxes, interest, surcharges, access facility
charges, other charges associated with access, fixed recurring charges, installation charges and
other non-recurring charges. CPA discounts may be applied in arrears.

* Effective March 3, 2010, services will no longer be available to new customers under a Customized Pricing
Arrangement (CPA).
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