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SECTION 12.0 – CUSTOMIZED PRICING ARRANGEMENTS* 
 
12.3 Scope 
 

The price schedules in this section are applicable, subject to availability of facilities, where the Customer 
subscribes to Company Services within the state. The price schedule herein summarize the Customer CPA 
for the provision of Services and contain CPA charges for Services, as well as material classifications, 
practices and regulations affecting such charges. In the event of an inadvertent error in the summarization 
of the Customer CPA, the CPA will govern the provision of Services to the Customer and the schedule 
option will be corrected to conform to the CPA. 

 
12.4 Payments 
 

All terms and conditions stated in Section 11 (Contracts for Service) of this tariff will apply to CPA 
agreements between the Customer and the Company. 

 
Payment terms may be modified by the Company at the Company's discretion based on the Customer’s 
credit rating, credit risk, prior payment history with the Company, financial circumstances, or other 
demonstrations of lack of credit-worthiness by the Customer. 

 
12.5 Minimum Service Commitments 
 

A Customer’s Minimum Service Commitment (MSC) is a volume of Service that the Customer commits to 
purchase within a specified period of time (e.g., month, year) that may be expressed in dollars, minutes, 
calls or any other appropriate measure of Service volume.  

 
When volume is expressed as charges, a Customer’s MSC may be denoted as either "Net" or "Gross", 
"Gross" MSC is measured by charges before any available discounts and credits, and a "Net" MSC must be 
satisfied with charges calculated after all available discounts and credits. 

 
 
 
 
 
 
 
 
 
* Effective March 3, 2010, services will no longer be available to new customers under a Customized Pricing 
Arrangement (CPA). 
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