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SECTION 12.0 — CUSTOMIZED PRICING ARRANGEMENTS*
12.1 General

This section applies to the Company Customized Pricing Arrangements (CPAs) provided by the Company
for intrastate telecommunications.

Each individually designed CPA is customized to meet the diverse communications and network needs of a
Customer. The underlying switched and dedicated Network Services included within a CPA are furnished
under this section, as well as Section 2 of this tariff and the applicable section(s) of this tariff pertaining to
the service(s) modified by each particular CPA.

CPAs may include network management; network engineering, design and optimization; network
operations and planning; disaster recovery; contingency planning; procurement; vendor management; and
training. Except as expressly provided herein, all of the rates, terms and conditions set forth in Section 2 of
this tariff as well as the applicable section(s) of this tariff pertaining to the service(s) modified by each
particular CPA apply to all CPAs.

Each CPA contains a Network Service or combination of Network Services. Unless otherwise specified
herein, all of the terms and conditions set forth in Section 2, as well as any other applicable section of this
tariff, apply to the Network Services provided under the CPAs. The contract schedule options herein
summarize the Customer’s agreements for the provision of CPAs and contain CPA charges, as well as
material classifications, practices and regulations affecting such charges.

The Company reserves the right to refuse a Customer's request for a CPA where facilities are not available
or when the provision of such CPA is not economically feasible.

When the Company and a Customer agree to a CPA, such CPA will be made available to other similarly
situated Customers where additional requests for such CPA are made within the specified period of
availability stated in the posted CPA.

* Effective March 3, 2010, services will no longer be available to new customers under a Customized Pricing
Arrangement (CPA).
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