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SECTION 12.0 —- CUSTOMIZED PRICING ARRANGEMENTS*
12.2 Definitions
Certain terms used generally through this Section are defined below:

Base Service Schedule: The base service schedule contains all the rates, terms and conditions for a
particular Company Service. For example, Section 7 which contains the rates, terms and conditions for the
Company's provision of BellSouth® Long Distance Private Line Service, is the base service schedule for
Long Distance Private Line Service.

Commencement Date: Unless a different date is specified in the CPA, the Term of the CPA shall begin and
the applicable CPA discounts or credits will accrue from the first day of the next billing month if the CPA
is signed by both parties and returned to Company at least twenty (20) days prior to the first day of the next
billing month. Otherwise, the Term will commence on the first day of the second billing month following
signature by both parties. Pricing, Services and other arrangements under a CPA agreement will take effect
on the Commencement Date.

Company: BellSouth Long Distance, Inc. d/b/a AT&T Long Distance Service.

Condition: A condition is a requirement that a Customer agrees to satisfy and must satisfy in order to
receive all of the benefits of a given CPA. Unless otherwise specified in a CPA, the Customer must satisfy
the condition during each billing month of the Term. If the Customer fails to satisfy a condition, then
certain adjustments described in the CPA may be made to the terms of the Customer’s purchase of Network
Services. If no specific adjustments are stated in the CPA, then the Company may adjust the Customer’s
charges for Network Services upon notice to the Customer.

Contract Month: The Contract Month is the monthly billing period within a Contract Year starting on the
Commencement Date (or the day following the ramp up period, if an initial ramp up period is provided,
unless the Customer's CPA specifies a different date) and any subsequent month thereof.

Contract Year: The Contract Year is the twelve-month billing period starting on the Commencement Date
(or the day following the ramp up period, if an initial ramp up period is provided, unless the Customer’s
CPA specifies a different date) and any anniversary thereof. If the number of months in the Term is not
evenly divisible by 12, all of the Company's and the Customer’s annual obligations during the last partial
Contract Year will be prorated based upon the number of billing months in such partial Contract Year.

* Effective March 3, 2010, services will no longer be available to new customers under a Customized Pricing
Arrangement (CPA).
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