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 SECTION 11 - CONTRACTS FOR SERVICE* 
 
11.3 Term Plans, (Cont'd.) 
 

11.3.7 Renewal Options 
 

(A) The Customer may renew a Term Plan according to one of the following renewal options: 
 

(1) Renewal Option 1 - Prior to completion of the current payment period, an 
additional payment period available under the Term Plan arrangement may be 
selected at the rates in effect for new Customers at the time of the renewal. The 
Customer will be charged at the current rate for the newly selected payment 
period, commencing the day following completion of the prior payment period. 

 
(2) Renewal Option 2 - If the Customer does not elect an additional payment period 

or does not request discontinuance of service at least 30 days prior to the 
expiration of the current Term, service will be continued on a month-to-month 
basis at the current rate for the one-month payment period (base rate), unless 
otherwise specified in this tariff. The Customer has no additional service 
commitment and, consequently, when service is terminated will not be subject to 
any termination charge. The one-month service will be subject to Company-
initiated rate adjustments when approved by regulatory authority. 

 
(B) Non-Recurring charges are not applicable for rate elements renewed under a Term Plan. 

Any new rate element added at the time of renewal will be subject to all appropriate non-
recurring charges. 

 
(C) The Company may discontinue or change any or all renewal options with approval of the 

appropriate regulatory authority. 
 

(D) When a Customer renews a Term Plan arrangement, the rates and charges in effect on the 
first day of service of the renewal will apply. 

 
 
 
* This service has been grandfathered effective April 27, 2007. No new customers will be provisioned under 
 this service after this date. 
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