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 SECTION 11 - CONTRACTS FOR SERVICE* 
 
11.3 Term Plans, (Cont'd.) 
 

11.3.9 Moves of Service(s) 
 

Payment options and service periods will not be affected nor will Termination Liability Charges 
apply when a Customer requests a move of service under a Term Plan from one location to 
another location subject to the following: 

 
(A) The original and new premises locations must be in a Company serving area within the 

same state. 
 

(B) The move from the original location to the new location must be completed within thirty 
days of the original premises disconnect date. 

 
(C) No lapse in billing will occur for moves of service under Term Plans. 

 
(D) Orders to disconnect the existing service and re-establish it at the new location must be 

related. 
 

(E) Any rate elements from the original location that are not re-established at the new 
location will be subject to applicable Termination Liability Charges. 

 
(F) All regulations and charges for changes made to the service coincident to that move shall 

apply. 
 

(G) All appropriate nonrecurring charges for moves of service as specified in the appropriate 
tariff section for the individual service and/or service package Term Plan. 

 
 
 
 
 
 
 
 
* This service has been grandfathered effective April 27, 2007. No new customers will be provisioned under 
 this service after this date. 
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