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 SECTION 12.0 – CUSTOMIZED PRICING ARRANGEMENTS* 
 
12.2 Definitions, (Cont'd.) 
 

Monthly Volume of Services (MVS): The Monthly Volume of Services is a measure of a Customer’s 
monthly use of the Company's network (most commonly based upon charges, but may also be stated in 
minutes or any other measure of use) which may include circuit charges and other non-usage based charges 
described in the Customer’s CPA for the specific Services and Service elements listed in the Customer’s 
CPA (MVS Contributory Services). A Customer’s Monthly Volume of Services may be denoted as either 
"Net" or "Gross" (if no such notation appears, then Monthly Volume of Services will be "Gross, except for 
BellSouth® Long Distance Private Line service and BellSouth® Dedicated Access services which are "Net") 
and is the sum of all or part of the following: (i) the Customer’s total monthly usage charges for Usage for 
Interstate BellSouth® Dial Direct service, BellSouth® Toll-Free service, BellSouth® Long Distance Voice 
VPN service, BellSouth® Long Distance Calling Card service, Usage for Intrastate BellSouth® Dial Direct 
service, BellSouth® Toll-Free service, BellSouth® Long Distance Voice VPN service, BellSouth® Long 
Distance Calling Card service, and Usage for International BellSouth® Dial Direct service and BellSouth® 
Toll-Free service; (ii) the Customer’s total monthly charges calculated after all available discounts have 
been applied for Long Distance Private Line and Dedicated Access service access channels, ACFs and 
COCs; (iii) the Customer’s total monthly charges calculated prior to the application of available discounts 
for BellSouth® Long Distance Frame Relay Ports, PVCs and NNI Gateways; BellSouth BSE, Inc. provided 
local Frame Relay Ports, PVCs, Packet Service Lines, Packet Service Line Extensions and Internetwork 
Serving Area Links; BellSouth® Long Distance ATM Ports and PVCs; and (iv) similar charges for other 
Services as specified in the Customer’s CPA. MVS does not include taxes, interest, surcharges, charges 
associated with tail circuits, fixed recurring charges (other than as specified herein), feature charges, service 
charges for Operator Services, directory assistance service charges, installation charges, account charges, 
set up fees, report charges and other non-recurring charges, unless expressly included under a CPA. 

 
 
 
 
 
 
 
 
 
* Effective March 3, 2010, services will no longer be available to new customers under a Customized Pricing 
Arrangement (CPA). 
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