Recei ved: 03/03/2011 St at us:
Ef fective Date:

BELLSOUTH LONG DISTANCE, INC. Section 12
d/b/a AT&T Long Distance Service Leaf No. 13
New York Tariff No. 3 - Telephone Revision: 0
Effective Date: April 3, 2011 Superseding Revision:

SECTION 12.0 —- CUSTOMIZED PRICING ARRANGEMENTS*
12.2 Definitions, (Cont'd.)

Ramp Up Period: An initial period established under a CPA during which a Customer is permitted time to
transition services to the Company. The Customer may be relieved from certain of its Minimum Service
Commitment, Monthly Volume of Service and other obligations to the Company and the Company may be
relieved of certain of its obligations to the Customer during the ramp up period, as expressly provided in
the Customer’s CPA. The ramp up period may be part of the Initial Term or a separate preceding period
and in addition to the Initial Term, as specified in the CPA.

Renewal Term or Renewal Period: Renewal Terms or Periods are one or more 12-month (or other length as
may be specified in the Customer’s CPA) periods following the end of the Initial Term. The Customer or
the Company, as specified in the CPA, may be permitted to renew the CPA for one or more additional
renewal periods. If the CPA provides one or more Renewal Terms or Renewal Periods without specifying a
procedure for invoking it or them, they will commence automatically. A Renewal Term commences
immediately following the conclusion of the Initial Term or the preceding Renewal Term. In the case of
automatic Renewal Terms, either the Customer or the Company may elect not to renew the CPA by
providing written notice of its or their election not to renew the CPA to the other party at least 30 days prior
to the end of the Initial Term or then current Renewal Term. In order for the Customer to exercise any
Renewal Term option, it must not be in default of the CPA either at the time of exercise or at the
commencement of the Renewal Term. Additional terms, conditions and prerequisites to the exercise of any
Renewal option may be set forth in the CPA.

Services: All Company products and services provided under this tariff including, but not limited to,
intrastate BellSouth® Dial Direct service, intrastate BellSouth® Toll-Free service, interstate BellSouth®
Long Distance Voice VPN service, BellSouth® Long Distance Calling Card service, interstate and intrastate
BellSouth”™ Long Distance Private Line service, interstate BellSouth® Long Distance Frame Relay service,
interstate BellSouth®” Long Distance ATM service and interstate BellSouth®” Dedicated Access service.
Services also include Frame Relay Service provided by BellSouth BSE, Inc. Services may also be referred
to as "Network Services."

Shortfall Liability: The amount by which the Customer "falls short of" or fails to meet a Minimum Service
Commitment.
* Effective March 3, 2010, services will no longer be available to new customers under a Customized Pricing

Arrangement (CPA).
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