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SECTION 11 - CONTRACTS FOR SERVICE*
11.2 Contract Dispute Resolution (Term Plans and CPAs), (Cont'd.)
11.2.4  Court Proceedings

Except as permitted in this section, neither Party may bring a case in court in connection with a
dispute. If a Party disregards this restriction, files a court case and fails to dismiss it promptly upon
being notified of this provision, that Party will pay the other Party's costs and expenses, including
attorney's fees, incurred after the notice in defending the court case. Each Party retains the right to
obtain an injunction in court to prevent the other Party's misuse of its intellectual property or
Confidential Information.

11.3 Term Plans
11.3.1 General

The regulations specified herein are applicable to all services offered under Term Plans as
indicated in each service's respective subsection of this tariff.

When the Customer orders service to be provided under a Term Plan, the Customer must
designate to the Company the payment option and/or service period desired. Available payment
options and service periods for each service offered under a Term Plan are described in that
service's specific tariff section.

11.3.2  Application of Rates and Charges
When Customers renew or change the length of their payment option or service period, the rates

applicable for the new period are those currently in effect at the time of the renewal or change in
the length of the period(s).

* This service has been grandfathered effective April 27, 2007. No new customers will be provisioned under
this service after this date.
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