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SECTION 10 - SUPPLEMENTAL CHARGES*

10.2 Service Cancellations

If the Customer, either on behalf of itself or an Authorized User or End User, orders a BellSouth®
Dedicated Access service channel or BellSouth® Long Distance Private Line service from the Company
and later cancels the order before service begins, a charge shall be made to the Customer for such
cancellation.

These cancellation charges vary based upon the facility bandwidth ordered and/or whether an Access
Service Request (ASR) has been issued by the Company. A Pre-ASR Charge will be applied when the
Customer requests a service cancellation prior to the Company issuing the ASR. A Post-ASR Charge
applies when the Company receives the cancellation request after issuance of the ASR for the particular
facility.

The cancellation charges indicated below will be applied for each Dedicated Access service channel and/or
each circuit in a Private Line service order.

10.2.1 Rates
Maximum
Nonrecurring
Charge
Pre-ASR Cancellation Charges:
Per DS-0 and DDS Type Channels or Circuits $300.00
Per DS-1 Type Channels or Circuits $450.00
Per DS-3 Type Channels or Circuits $1,550.00
Post-ASR Cancellation Charges:
Per DS-0 and DDS Type Channels or Circuits $650.00
Per DS-1 Type Channels or Circuits $1,200.00
Per DS-3 Type Channels or Circuits $3,000.00
* This service has been grandfathered effective April 27, 2007. No new customers will be provisioned under

this service after this date.
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