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SECTION 11 — CONTRACTS FOR SERVICE*
11.1 General
Services may be offered by the Company on a contractual basis under one of the following arrangements:

(A) Term Plans - Tariffed services provided by the Company may be offered under contract at
discounted rates to Customers who agree to use the Company's services for specific time periods
or meet other service specific criteria designated by the Company. Plan availability, qualifications,
and rates for services offered with Term Plans are specified on a per service basis as described in
the applicable tariff section for the individual service or package of services. Rules and regulations
associated with each Term Plan are listed in this section of the tariff. Unless otherwise specified,
services furnished under a Term Plan are subject to all general rules and regulations applicable to
the provision of service by the Company as stated elsewhere in this tariff.

(B) Customized Pricing Arrangements (CPA) - Under appropriate circumstances, the Company may
enter into Customer-specific CPAs furnished in lieu of existing tariff offerings to meet specialized
requirements of the Customer not contemplated in this tariff. The terms of each CPA shall be
negotiated on an individual case basis (ICB) and be mutually agreed upon between the Customer
and the Company. CPAs may include discounts off of rates contained in this tariff, waivers of
recurring or nonrecurring charges, charges for specially designed and constructed services not
contained in the Company's general service offerings, or other customized features. The terms of
the CPA may be based partially or completely on a term and volume commitment, type of
originating or terminating access, mixture of services or other distinguishing features.

CPAs will be offered under contract and will be made available to similarly situated Customers.
An applicant requesting a CPA contract must not be under another CPA contract for the same
service, in breach of any Company agreement or obligation, nor have any outstanding past due
balances with the Company in order to request such services on a CPA.

* This service has been grandfathered effective April 27, 2007. No new customers will be provisioned under
this service after this date.
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