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SECTION 11 - CONTRACTS FOR SERVICE*
11.3 Term Plans, (Cont'd.)
11.3.3 Termination Liability Charge

In the event that all or any part of a service is disconnected at the Customer's request prior to
expiration of any selected payment period of greater than one month's duration, the Customer will
be required to pay a Termination Liability Charge unless specifically stated otherwise in that
service's and/or service package's tariff section.

The Termination Liability Charge is determined as described in the applicable tariff section for the
specific service, service package and/or Term Plan.

The tariff provisions concerning termination liability for recurring charges only shall not be
applicable to any state, county, or municipal governmental entity when there is in effect as a result
of action by such entity and through a duly constituted legislative, administrative, or executive
body: a statute; an ordinance; a policy directive; or a constitutional provision which restricts or
prohibits an additional contractual payment for early termination of a contract by any such entity,
or agency thereof, due to an unavailability of funding. When service is being provided and funding
to the governmental entity for such service becomes unavailable, the governmental entity may
cancel the service without additional payment obligation. Provided, however, that if the
governmental entity cancels the service for any reason other than the unavailability of funds, the
termination liability provisions in the tariff shall apply.

11.3.4 Additions to Services

(A) Additions of services or rate elements for a service under a Term Plan must be under the
same Term Plan arrangement at rates and charges as specified in Section 11.3.2.

(B) Termination charges for premature disconnection of added contractual services will apply
as set forth under Disconnects in Section 11.3.5.

© Installation and any other nonrecurring charges, as specified in this tariff, will apply to

the added services.

* This service has been grandfathered effective April 27, 2007. No new customers will be provisioned under
this service after this date.
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