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SECTION 10 - SUPPLEMENTAL CHARGES*
10.1 Service Expedites
10.1.1 General

The Company will accept orders requiring expedited installation intervals for review in the
attempt to satisfy a Customer’s request. A service order (non-recurring) Expedite Charge will be
applied to each accelerated installation approved by the Company and accepted by the Customer.

The Expedite Charge will be determined based upon the actual date of service delivery in relation
to the standard provisioning interval. Due to resource allocation costs and charges incurred during
the accelerated provisioning process, a minimum Expedite Charge may be assessed for service
deliveries that occur outside the target interval. While the Company will make every effort to
provide the requested accelerated service installation, the Company makes no guarantees that the
request will be approved, or that any approved expedited installation intervals will be met.

The Expedite Charge consists of two elements: (i) a flat amount which is applied when an expedite
request is processed and (ii) an amount based on the number of days that the service is delivered to
the Customer prior to the Standard Service Interval (SSI). The first element of the Expedite
Charge always applies for processing the Customer’s request, regardless of whether or not there is
an improvement over the SSI.

* This service has been grandfathered effective April 27, 2007. No new customers will be provisioned under
this service after this date.
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