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 SECTION 10 - SUPPLEMENTAL CHARGES* 
 
10.1 Service Expedites 
 

10.1.2 Service Intervals 
 

All SSI intervals are given after receipt of order (ARO) by the Company. Receipt of order is 
defined as the point in time at which a “clean” (complete) sales order package is transferred from 
the Company’s Sales Order Verification Group to Order Entry for processing. The Sales Order 
Verification Team will notify the Customer’s Account Team regarding incomplete orders, at 
which time, the Account Team may provide the required information or the package may be 
returned for additional documentation. 

 
On-Net Facility SSI 30 days ARO for DS-0 Analog, DDS and DS-1 circuits. 
  
Off-Net Facility SSI: 45 days ARO for DS-0 Analog, DDS and DS-1 circuits. 
  
There are no SSIs for DS-3 or OC-n circuits.  Intervals for DS-3 and OC-n circuits will be 
determined on an Individual Case Basis. 

 
For purposes of this section, On-Net Facilities are defined as the physical media, including 
switches, circuits and/or ports that are provided (whether leased or owned) by the Company or an 
affiliate of the Company. On-Net Facilities do not include local access circuits or tail circuits 
provided by another carrier or local access provider. Off-Net facilities are those local access 
circuits or tail circuits provided by another carrier or local access provider. 

 
 
 
 
 
 
 
 
 
 
 
 
* This service has been grandfathered effective April 27, 2007. No new customers will be provisioned under 
 this service after this date. 
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