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*

SECTION 9 — INTEGRATED SERVICE PACKAGES*

BellSouth” Free Month Contract Extension

Customers, who previously signed a BellSouth® Business Class Family of Services (BBCFS) agreement of
less than three years and whom have signed or are signing concurrently with this plan, a one-year or longer
Term extension of Customer's Services Agreement using the BBCFS Volume/Term Form will receive a
one time credit in an amount equal to the Customer's monthly recurring and usage charges for Eligible
Services for one complete billing cycle. To be eligible for this Plan, the Customer must extend the Term of
the Services Agreement at least one year using the BBCFS Volume/Term Form, acknowledging enrollment
in this Plan. This Plan shall only apply to eligible Services ordered under the Services Agreement and
which are installed and activated as of the effective date of the BBCFS Volume/Term Form.

9.3.1  The Free Month will be applied as follows:

(A) Customers with an original Term of one year, as defined in the original Services
Agreement, and that are extending their contract at least one year using the Amendment
will receive a Free Month applied to, and calculated based on, the thirteenth billing cycle
(bill 13) from the original Services Agreement commencement date.

(B) Customers with an original Term of two years, as defined in the original Services
Agreement, and that are extending their contract at least one year using the Amendment
will receive a Free Month applied to, and calculated based on, the twenty-fifth billing
cycle (bill 25) from the original Services Agreement commencement date.

© Customers with an original Term of three years, as defined in the original Services
Agreement, and that are extending their contract at least one year using the Amendment
will receive a Free Month applied to, and calculated based on, the thirty-seventh billing
cycle (bill 37) from the original Services Agreement commencement date.

This service has been grandfathered effective April 27, 2007. No new customers will be provisioned under
this service after this date.
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