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SECTION 12.0 - CUSTOMIZED PRICING ARRANGEMENTS*
Obligations of the Customer

CPA agreements may be modified only by written amendment, executed by duly authorized officers or
representatives of the Customer and the Company. CPA agreements may not be assigned by a Customer
without the written consent of the Company.

Use of Name, Service, Trademarks or Trade Secrets

BellSouth Long Distance may identify the Customer as a Customer of the Company and use its name in
suitable advertising, press releases and sales presentations. Otherwise, the Company and the Customer
agree not to use the name, service marks, trademarks or trade secrets of the other party or any of its
affiliates for any purpose without the prior written consent of the other party.

Billing and Reporting

Multiple invoice formats are available to CPA Customers. The presentation of CPA discounts, credits,
concessions and charges invoices and reports may differ from the format specified in the CPA.

Availability

Each posted CPA available under this Section will specify the period during which it will be available for
new Customer enrollment. Such period will begin on the effective date of the schedule offering.

CPAs are available to similarly situated Customers. An applicant must not be receiving Services under
another CPA, in breach of any Company agreement or obligation, nor have any outstanding past due
balances with the Company in order to request Services under any CPA.

Requests for Services available under a CPA must be made in writing and received by the Company within
the period of availability and must contain a demonstration that the request is being made by a similarly
situated Customer. If a written request is received during the specified period, the Company will, subject to
Section 12.12, provide the applicant with a CPA contract. CPA contracts may not be requested after the
period of availability has expired. In order to purchase Services under a CPA, the CPA must be signed and
returned to the Company within 15 days.

* Effective March 3, 2010, services will no longer be available to new customers under a Customized Pricing
Arrangement (CPA).
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