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SECTION 12.0 — CUSTOMIZED PRICING ARRANGEMENTS*
12.6 CPA Discounts, (Cont'd.)
12.6.3 Calculation of Net Effective Usage Rate

Net Effective Usage Rate or Net Effective Rate is the effective rate which a Customer will pay for
a Service or Service element under the Customer’s CPA for Usage Charges, after the application
of credits, discounts and any other price (and discount) related adjustments which apply to that
individual Service or Service element, allocated in the manner requested by or explained to the
Customer, subject to the systematic reporting capabilities of the Company, and based upon the
Customer’s specific weighted average Service and call traffic profile or reasonable estimates
thereof.

The calculation of the Net Effective Usage Rate is illustrated in the following example. The
example is provided for illustration purposes only. The rates, discounts and charges depicted are
not intended to be representative of actual rates, discounts or charges that a Customer might expect
to receive.

Assume a Customer is eligible for the following discounts based upon "Monthly Minutes of Use":

Monthly Dedicated Switched
Minutes of Use Service Service
100,000 — 499,999 8.0% 10.0%
500,000 — 999,999 9.0% 15.0%
1,000.000 + 10.0% 20.0%

Assume further a dedicated base rate of $0.25 per minute for 1,000,000 minutes of dedicated
service and a switched base rate of $0.30 per minute for 250,000 minutes of switched service. The
following is a calculation of the net effective usage rate:

* Effective March 3, 2010, services will no longer be available to new customers under a Customized Pricing
Arrangement (CPA).

Carol Paulsen, Director Regulatory
208 South Akard Street, Dallas, Texas 75202

Cancelled by 1 Rev. Leaf No. 29 Effective 11/01/2013



