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SECTION 12.0 – CUSTOMIZED PRICING ARRANGEMENTS* 
 
12.13 Specialized Customized Pricing Arrangements 
 

Effective the first billing cycle beginning on or after January 1, 2011, the usage charges for domestic and 
international Dial Direct Service, Toll Free Service, Long Distance Voice VPN Service and Long Distance 
Calling Card Service will increase 190% above the last rate charged prior to the expiration of the original 
term contract for Customers who elect or have elected to retain service beyond the expiration of their 
Customized Pricing Arrangement ("CPA") or Business Class Family of Services agreement ("BCFS"), or 
190% above the rates listed in the Usage Charges Table (Section 6.5.2(A)(2)) if the service was originally 
provided on a month-to-month basis. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective March 3, 2010, services will no longer be available to new customers under a Customized Pricing 
Arrangement (CPA). 
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