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SECTION 13 - OBSOLETE SERVICE OFFERINGS 
 
13.1 General 
 

Obsolete services are those services no longer offered to new Customers following the date specified for 
each service in this section of the tariff. For existing Customers, the effect of obsoleting a service will 
depend on the form or type of obsolescence stated for each obsolete service offering. Obsolete services as 
listed in this section of the tariff are classified as obsolete according to the following types. 

 
Type 1 Customers may continue to use the obsolete service arrangement and may add to, change, move or 

transfer the service as required. 
 

Type 2 Customers may continue to use the obsolete service arrangement and may make changes to the 
arrangement as long as service continues to be provided at the same Customer Premises. However, 
no additions to the arrangement or transfers/moves of service to new locations are permitted. 

 
Type 3 Customers may continue to use the obsolete service arrangement and may move or transfer the 

service as required. However, no additions or changes to the service configuration are permitted. 
 

Type 4 Customers may continue to use the obsolete service arrangement. However, no additions, changes, 
moves or transfer of service are permitted. 

 
Type 5 Used to indicate that the terms and conditions associated with obsoleting the service are service-

specific and stated in the tariff pages obsoleting the offering. 
 

Obsolete services are furnished subject to all rules and regulations of this tariff the same as would be 
applicable if the service offering were not obsolete. In addition, the Company reserves the right to revise 
rates, terms, conditions, rules and regulations associated with obsolete services from time to time. 
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