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SECTION 2 - RULES AND REGULATIONS
2.11 Cancellation By Customer

No charge applies when the applicant cancels an application for service prior to the start of installation or
special construction.

When an applicant cancels an application for service after the start of installation or special construction,
the applicant shall pay a cancellation fee which is the lesser of 1) the costs incurred by the Carrier, or 2) the
charge for the minimum period of the service ordered, plus applicable installation charges.

Customers of BellSouth Long Distance may cancel service by providing thirty (30) days written notice to
BellSouth Long Distance Customers are responsible for all charges, including fixed fees, which accrue up
to the cancellation date.

Carol Paulsen, Director Regulatory
208 South Akard Street, Dallas, Texas 75202
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