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SECTION 2 - RULES AND REGULATIONS 
 
2.3 Liabilities Of Company, (Cont'd.) 
 

2.3.6 The liability of the Company for service irregularities shall in no event exceed an amount 
equivalent to the proportionate charge to the Customer for the service for the period during which 
the service irregularity exists.  Service irregularities are defined as mistakes, omissions, 
interruptions, delays, errors, or defects in transmission, or failure of or defects in the service and/or 
facilities furnished by the Company which occur in the course of furnishing service or facilities 
and are not caused by the negligence of the Customer or the negligence of the Company in failing 
to maintain proper standards of maintenance or operation, or to exercise reasonable supervision. 

 
2.3.7 The Company shall be indemnified and held harmless by the Customer against the following: 

 
(A) Claims for slander, libel or infringement of copyright arising out of the materials, data, 

information or other content transmitted over the Company's facilities. 
 

(B) All other claims arising out of any act or omission of the Customer in connection with 
any service or facility provided by the Company. 
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