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SECTION 2 - RULES AND REGULATIONS 
 
2.4 Taxes And Surcharges 
 

2.4.1 All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as 
separate line items and are not included in the quoted rates. 

 
2.4.2 Surcharges (i.e., 911, subscriber line charge, etc.) approved or mandated by any governmental 

jurisdiction are listed separately on the bill and are not included in quoted rates. 
 
2.5 Terminal Equipment 
 

The Company's service may be used with or terminated in Customer-provided terminal equipment or 
Customer-provided communications systems, such as a telephone set, key system or private branch 
exchange (PBX).  Such terminal equipment shall be furnished and maintained at the expense of the 
Customer, except as otherwise provided. The Customer is responsible for all costs at his or her premises, 
including personnel, wiring, electrical power, and the like, incurred in the use of the Company's service. 
When such terminal equipment is used, the equipment shall comply with the generally accepted minimum 
protective criteria standards of the telecommunications industry as endorsed by the Federal 
Communications Commission. 

 
2.6 Installation 
 

Service is installed upon mutual agreement between the Customer and the Company. The service agreement 
does not alter rates specified in this tariff. 
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