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BELLSOUTH LONG DISTANCE, INC. Section 6
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Effective Date: April 3, 2011 Superseding Revision:

SECTION 6 — COMPLEX VOICE SERVICES*
6.4 Service Descriptions, (Cont'd.)
6.4.3  Complex Voice Operator Services, (cont'd.)

(E) Person-to-Person Operator Dialed - The Customer utilizes the assistance of a live
operator to enter the destination number and bill the call (e.g., operator enters calling card
digits or other billing information.) Call charges do not apply unless the caller reaches the
requested individual, particular mobile station, particular station, room, department or
office through a PBX attendant, or an agreed upon alternative.

F In addition, Directory Assistance is available to Customers who utilize the Company’s
Operator Service. Customers must dial 00- to reach the Company’s Directory Assistance
Bureau. A Directory Assistance charge applies to each call to the Directory Assistance
Bureau. Up to two requests may be made on each call to Directory Assistance. The
Directory Assistance charge applies to each call regardless of whether the Directory
Assistance Bureau is able to furnish the requested telephone number.

* These services have been grandfathered effective April 27, 2007. No new customers will be provisioned
under this service after this date.

Carol Paulsen, Director Regulatory
208 South Akard Street, Dallas, Texas 75202
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