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SECTION 6 – COMPLEX VOICE SERVICES* 
 
6.5 Rates and Charges 
 

6.5.1 General 
 

Customers are billed based on their usage of the Company's services. In addition, nonrecurring 
and monthly charges apply to certain features and services. Rates may vary by service type. Fixed 
recurring charges, not dependent upon usage, are billed in advance. Usage-based charges are billed 
after each usage cycle. 

 
Customers are charged individually for each call placed through the Company. Call duration is 
determined as described in Section 6.2 of this tariff.  

 
BellSouth®Dial Direct service and BellSouth® Toll-Free service are available under the Integrated 
Service Packages offerings in Section 9 of this tariff. Terms and conditions for the provision of 
Dial Direct service and Toll-Free service as part of an Integrated Service Package, including, 
without limitation, discounts, usage minimums, and term commitments are set forth in Section 9 
of this tariff. 

 
The rates and charges described in this section are the base rates and charges prior to any volume 
and term discounts given to the Customer. Customers who subscribe to Integrated Service 
Packages in Section 9 of this tariff may obtain discounts from these base rates and charges. 

 
Direct dial calls are billed in 18/6 second increments as specified in the Price Schedule in Section 
6.5.2(A)(1). However, the average call length in a billing cycle must meet or exceed 30 seconds.  
The Company reserves the right to impute additional usage to bring the average call length up to a 
30 second "minimum average" as appropriate. 
 
Toll-free usage charges as shown in Section 6.5.2(A)(2) are based on toll-free usage of at least 
$100.00 per toll-free number per bill cycle.  The Company reserves the right to impose a charge of 
$5.00 per toll-free number per bill cycle when usage falls below $100.00 for each such toll-free 
number. 

 
 
 
 
* These services have been grandfathered effective April 27, 2007. No new customers will be provisioned 
 under this service after this date. 
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