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SECTION 6 — COMPLEX VOICE SERVICES*
6.4 Service Descriptions
6.4.1  BellSouth® Dial Direct Service

Dial Direct service allows Customers to place calls to terminating locations on a direct dial basis.
Customers must dial "1+" the destination telephone number, including area code to reach the
called party. With Dial Direct service, the Customer as caller is billed for services provided.

Dial Direct service is available to Customers who: 1) presubscribe their local access lines to the
Company's network or 2) purchase Dedicated Access facilities to connect their premises to the
Company's access points or points of presence.

(A) BellSouth® Dial Direct Service - Switched Access

BellSouth® Dial Direct service - Switched Access allows Customers to place 1+ direct
dial calls to terminating locations. Customers must be presubscribed to the Company's
network and utilize Switched Access origination when placing calls. Calls are rated using
a single flat usage rate for peak and off-peak time periods. Service is billed in six (6)
second increments following an Initial Period of eighteen (18) seconds.

(B) BellSouth® Dial Direct Service - Dedicated Access

BellSouth® Dial Direct service - Dedicated Access allows Customers to place 1+ direct
dial calls to terminating locations. Calls are placed using Dedicated Access facilities that
connect the Customer's location to a Company point of presence. Calls are rated using a
single usage rate for peak and off-peak time periods. Service is billed in six (6) second
increments following an Initial Period of eighteen (18) seconds.

* These services have been grandfathered effective April 27, 2007. No new customers will be provisioned
under this service after this date.
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